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SM-5500

 
PC Based System Scale Printer  

Breaking New Grounds With Salient Features   

External Dimensions (mm)

SM-5500EV (Elevated)

SM-5500EV EL (Elevated Elexy with 2nd printer) SM- 5500PEL  (Pole Elexy) SM-5500EV PLUS (Elevated with 12.1" Customer Display)

Specifications

SM-5500P (Pole) SM-5500EV (Elevated with 2nd printer)
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• Specifications are subject to change without prior notice
• Meet or exceed OIML Class III requirements

 

1 / 3,000,  1 / 6,000  &  1 / 7,500

iMX 31

Factory default  512MB DDRAM,  SDHC 2 / 4GB

80mm x 240mm (Max) 

125 mm (Max)

80mm 

Up to 150mm / Second*

AC 100 / 110  or  220 / 230 / 240 Volts ( 50 / 60 Hz) factory default
- 10°C  to + 40°C

15% to 85% RH

RS232C,  Ethernet 10 / 100 Base T,  USB 2.0 Host

8.4" SVGA(800 x 600)  

3 Color FSTN LCD with 
LED Backlight (64 x 264)

Electroluminescent ELEXY

Remote Display

SM-5500B 
(Bench)

385.0 x 445.8(Max) x 147.0
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12.00kg

SM-5500B
(Self Service)

385.0 x 507.0(Max)  x 148.1
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13.20kg

SM-5500P
(Pole)

385.0 x 531.0(Max)  x 581.0
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14.30kg

SM-5500EV 
(Elevated with 2nd printer)

385.0 x 483.0 x 515.0

○

○

ー
○

 

16.85kg

SM-5500EV 
(Elevated)

385.0 x 468.0 x 465.0
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15.35kg

SM-5500EV EL

385.0 x 455.0 x 558.0
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17.05kg

SM-5500PEL
(Pole Elexy)

385.0 x 508.5(Max) x 410.0
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14.66kg

SM-5500EV PLUS

385.0 x 336.2 x 426.2

○

ー

ー
ー

17.14kg

Options

Others /  Variant

Capacity 

Single Interval

Capacity

Multi Interval 

1 / 3,000

1 / 6,000 or 1 / 7,500

1 / 3,000

Max 6kg

e = 2g

e = 1g

Max 3 / 6kg

e = 1 / 2g

Max 15kg / 30lb

e = 5g / 0.01lb

e = 2g

Max 6 / 15kg

e = 2 / 5g

Max 30kg

e = 10g

e = 5g

Max 15 / 30kg

e = 5 / 10g

SM-5500B (Bench) 

SM-5500B (Self Service)

Model

Dimension / W x D x H (mm)

Operator 
Display

Customer 
Display

Display Resolution

CPU

Memory

Label Size / W x H (mm)

Label / Receipt Roll Diameter

Label / Receipt / 
2nd Receipt

Power Source

Operating Temperature

Humidity

Standard Interface

Net Weight

Paper Width

Printing Speed
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SM-5500EV

Wireless LAN (IEEE 802.11b / g), Scanner (In Built ), Card Reader, 2nd Receipt Printer, Remote Display, Linerless Receipt Printer, Built- in speaker

SM- 5000 series, SM- 5000H, SM-5000BS, SM- 5500 Console
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507.0

 (Elevated Elexy with
2nd printer)

 (Elevated with12.1"
Customer Display)

* To achieve maximum print speed, high sensitivity thermal paper is necessary. Contact DIGI for details.



* Check with your DIGI distributor for details

Choice of red, blue or purple 
colour can be made to depict 
different messages. Scrolling 
advertising message and graphics 
further enhance sales effort 
when the scale is not in use.

Eye - Catching Large LCD Customer Display

Red / Blue Red/Black Black

e.LABEL comes with built in 
hi-touch sensor. When tapped, 
PLU is automatically sent to 
SM-5000 PC scales.
Dimension :  
85.0mm x 73.5mm x 15.2mm

e.LABEL Ensures Fast and Easy PLU Retrieval

Database updates at the server 
are automatically sent to the 
InfoCard, ensuring that pricing  
and production information is in 
sync with the checkouts at all 
times.
Dimension : 
226.4mm x 170.4mm x 18.0mm

InfoCard Ensures Accurate Pricing and Product Information

2nd Receipt Printer with Auto Cutter
The receipt printer has enhanced auto cutter feature 
that further improve work speed at the counter.

More Features....

ECR funct ions,  remote 
diagnostics, ordering system, 
linerless printing and help 
mode for operators.

The label & receipt printer are built for high speed 
printing at up to 150mm / sec.*, improving throughput 
at the serving counter.

Fast Printing Improves Operation Speed

e-Training

Reduce Training Cost with e-Training
Product information, counter layout, cleaning 
procedure, hygiene and equipment manual can 
be displayed on demand for staff training.

Increase Sales at Point of Purchase
Additional information such as nutrition, origin, 
useful tips and recommended recipes can 
automatically be prompted to counter staff at 
the point of purchase to up sell or cross sell 
whenever the opportunity arises.   

Recipe Upsell SM-5500 integrated queue management provides 
customers with the convenience to continue 
shopping while waiting for their turn to be called, 
effectively reducing walk-aways and increasing sales.

Higher Sales Turnover with 
Integrated Queue Management

On Demand 
Printing
Product related information 
such as recipes or coupons 
can readily be printed on 
demand from the optional 
TVP-1500Q printer.

Multi - Media Possibil ities
Up sell or cross sell 
with the multi -media 
functionality by simply 
interfacing with 
a remote display.

Remote Display

SSophist icated Deed Design & Fe Features s for a or a Touch of h of Elegaegance at ce at Your ur Store

Built - In Scanner 
Workspace is minimized as the SM-5500 comes 
with optional 
scanner that is 
ergonomically 
built in the scale.

Built-In Scanner

Adjustable Operator Display
The operator display is readily adjustable to 
suit different counter and operator height for 
the best viewing 
and  operation 
position.

Adjustable Operator Display

Removable Key Pad for 
Easy Cleaning
Maintain high hygiene 
standard with the water 
resistant number key pad 
that is easily removed for 
cleaning.

Water Resistant Key Pad

• Queue number
• Average waiting time
• Number of customers
ahead of the queue
number

Q-System

Recipe

e.LABEL Blue Black

Red Purple Blue

Linerless Label

SM-5500
 


